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1995:16) Aeil wineuiialugnm (Courteous Employees) wiinauiiaduiainuaunse

(Knowledgeable Employees) ﬂ’s’lmgﬂé}’awaqﬂ’ﬁﬁaﬂtﬁuﬁu (Billing Accuracy) A mmTIAT

M3SENAURY Biling  Timeliness) 51A7uUsuld (Competitive  Pricing)  AMNINTBILINTS

(Service Quality) Aradaaulunisiseniudu (Biling Clarity) nslusn1snsansa (Quick service)

iinalsiusnsh (Helpful employees) wilnaulsiusmsegnadufingnn (Friendly Employees)

AUNNA 2.1
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Good value
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Courteous

employees

Quick service
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Yo a 14
YBIRIUUINTT (3nAN)

e

Knowledgeable
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.

Billing clarity

Billing accuracy

N\

Service quality

Competitive

pricing

a v A a ) Y a Y Yo a
AN 2.1 {]7\]"0EJVlLﬂU??J@QﬂUﬂ'ﬁI%Uiﬂ']ﬁQﬂﬂ'VleljiU‘Uiﬂ'ﬁ

fian: Hokanson,1995: 16

Billing timeliness

91N15ANYT Hokanson (1995: 16) 91nwu31 AaunmnsiusnisiutadedAgnd

avanasianuienelavewsuuInsaeanzlunmsiiuinisniesy uenandademaniiuga

ganuladvduniinadeniuianelavesisuusnig 1y wgAnssuvesyAaing (Personnel

Behavior) nslyusmsaenesiolilas (Continuous Services) nanlunssomselialiusng (Waiting

Time) ANsazmntunslius Mg (Convenience or Comfort) Anstndatie (Reliability) 1ullage

o 1

a’lﬂfgmamﬂﬁﬁmﬁ (Rabiul et al, 2014; Horsu,.E. and Yeboah. S.T., 2015)
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P a I3 a a . . dl' &
a1s130dy 1191 Usmsanssasiduuinismameaiia (le service technique) toanssaugidu

o
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Jean Rivero (1998) g11ANUMLIEYBINITUSAITAISITULIN NUIBEI N1TRNDUAUDS
Audssnsvesdensuar tanvuiiduandnuedsay Tuduilazldsuuinisainiglutesd
onvunioiaviafionvuliienanevausdld liirasdunsdaliiuinisasisuglusnli
AnuAuAseInIUaonluTinuasnIngau msdalviiasensisaulnadig o Wudy

us1BU A3 (2557 1-6) NMsUIMIANsITALY Manede MIuinvieRansauiisy
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ADINNTIUAUNTOITD9AS o TLAUTE T
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AuFeINIsTessETY ieUselenireussavunasifieansisasuslonilugiusng o
M3TnUENIsansSauEewiaddy (Local Services Management) #1884 A1TUIWIS
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2.2.2. UssLANURIUINTENSITOUS
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a o & a Ao o 4 1
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a v I | a v a A a = [y o aa (Y 13
State) HUANWAULLUUNTAUAIUAIAANINNLALAUUDINUNITANTIVINVDIUTE 19U 2ULTU
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2.2.3 NENN1TIAUINTTAISITOUE
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3. M5luTnITeE1aiiesne (Ample Service) nunedle N1slUTNITITARIA B
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geographical Location) Millett Wind1 AnElen1ansensnsaiatarlifinnunineias
Y A o b4 a dl A d‘ gj dl Y a ¥ 1 a Y a 49{
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